FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 351098

<015> Study Area Name ARCADIA TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Heath Koth

<035> Contact Telephone Number: 6059951832 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

Heath.Koth@vantagepnt .com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 1.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

351098IA510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

351098IA610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

351098121000 .pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351098
<015> Study Area Name ARCADIA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Heath Koth

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951832 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Heath.Kothevantagepnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ARCADIA TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/24/2014

Printed name of Authorized Officer: Sheila Griffin

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 7126892238 ext.

Study Area Code of Reporting Carrier: 351058 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351098
<015> Study Area Name ARCADIA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Heath Koth

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951832 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Heath.Koth@vantagepnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to 8§ 54.313(a)(5) for High-cost Recipients, Arcadia Telephone Cooperative hereby
certifies that it is in compliance with applicable service quality standards and consumer
protection rules. Arcadia Telephone Cooperative follows Customer Proprietary Network
Information (CPNI) rules and also files the annual CPNI certification with the FCC pursuant to

the FCC’s current CPNI rules and regulations.

| verify that the foregoing is true and correct. Executed on June 13, 2014.

/s/ Sheila Griffin

Sheila Griffin
General Manager

Arcadia Telephone Cooperative



CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE

Reporting Period January 1 — December 31, 2013

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Arcadia Telephone Cooperative hereby
certifies that it is able to function in emergency situations as set forth in 8§ 54.202(a)(2). Arcadia
Telephone Cooperative is able to remain functional in an emergency situation through the use
of back-up power to ensure functionality without an external power source. All Arcadia
Telephone Cooperative electronic equipment locations and critical locations just as the central
office have both battery backup and a generator. This equipment enables it to provide service
for a reasonable period of time if external power is lost. Arcadia Telephone Cooperative
network is engineered to handle reasonable excess traffic in the event of traffic spikes resulting
from emergency situations. Arcadia Telephone Cooperative has redundancy in its network for

use in re-rerouting traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 13, 2014.

/s/ Sheila Griffin

Sheila Griffin
General Manager

Arcadia Telephone Cooperative



CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE

Reporting Period January 1 — December 31, 2013

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the
pricing of Carrier's voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

On March 20, 2014, the WCB announced that the average local end-user rate plus state
regulated fees of the surveyed incumbent LECs in urban areas is $20.46. This was also published in
the FCC’s Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh
Order on Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and
Released June 10, 2014. Carrier’'s voice service rates are less than two standard deviations in relation

to the applicable 2014 national average urban rate as established by the WCB.

| verify that the foregoing is true and correct. Executed on June 13, 2014.

/s/ Sheila Griffin

Sheila Griffin
General Manager

Arcadia Telephone Cooperative



[Company/Agency Letterhead)
Lifeline Household Worksheet

Name
Address

Telephone Number

Lifeline is a government program that provides a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per household.
Members of a household are not permitted to receive Lifeline service from multiple telephone companies.

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18 years
of age or older, or an emancipated minor {a person under age 18 who is legally considered to be an adult). Household expenses include food, health care expenses
{such as medical bills} and the cost of renting or paying a mortgage on your place of rasidence {a house or apartment, for example) and utilities {including water, heat
and electricity). Income includes salary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits,
inheritances, alimony, child support payments, worker's compensation benefits, gifts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents or guardians are considered
to be part of the same household as their parents or guardians. If an adult has no income, or minimal income, and lives with someone who provides financial support
to that adult, both people are considered part of the same household.

You have been asked to complete this Worksheet because someone else currently receives g Lifeline-supported service at your address. This
other person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household
residing at your address.

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not have o spouse or partner) YES NO

»  If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline
discount is allowed per household.
¥  If you checked NO, please answer question #2.

2. Other than a spouse or partner, do other adults {people over the age of 18 or emancipated minors) live with you at your address?

A.  Aparent YES NO D. An adult roommate YES NO

An adult son or daughter YES NO E. Other YES NO
€. Another adult relative {such as a YES NO
sibling, aunt, cousin, grandparent,

grandchild, etc.}

@

> If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign
and date the worksheet.
> If you checked YES, please answer question #3.

3. Do you share living expenses {biils, food, etc.) and share income {either your income, the other person’s income or both incomes
together} with at least one of the adults listed above in question #27 YES NO

> If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the
worksheet.
> If you checked YES, then your address includes only one household. You may not sign up for Lifeline because someone in your household
already receives Lifaline.
CERTIFICATION

Please initial the certifications below and sign and date this worksheet. Submit this worksheet to finsert company
or agency name] along with your Lifeline application.

A, I certify that | live at an address occupied by multiple households.
B. f understand that violation of the one-per-household requirement is against the Federal Communication Commission’s rules and
may result in me fosing my Lifeline benefits, and potentially, prosecution by the United States government,

Signature Date
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£) OuseEN THIELEN & CoO., LLTD.

Certified Public Accountants & Consuitants

ACCOUNTANTS’ COMPILATION REPORT

Board of Directors
Arcadia Telephone Cooperative
Arcadia, lowa

We have compiled the accompanying consolidated balance sheet of Arcadia Telephone
Cooperative and Subsidiary as of September 30, 2013 and 2012 and the related consolidated
statements of operations and members’ equity for the years then ended. We have not audited or
reviewed the accompanying financial statements and, accordingly, do not express an opinion or
provide any assurance about whether the financial statements are in accordance with accounting
principles generally accepted in the United States of America.

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America and for
designing, implementing, and maintaining internal control relevant to the preparation and fair
presentation of the financial statements.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants.
The objective of a compilation is to assist management in presenting financial information in the
form of financial statements without undertaking to obtain or provide any assurance that there are
no material modifications that should be made to the financial statements.

The supplementary information on pages 6-7 is presented for purposes of additional analysis and is
not a required part of the basic financial statements. The supplementary information has been
compiled from information that is the representation of management. We have not audited or
reviewed the supplementary information and, accordingly, do not express an opinion or provide any
assurance on such supplementary information.

Management has elected to omit substantially all of the disclosures and the statement of cash flows
required by accounting principles generally accepted in the United States of America. If the omitted
disclosures and the statement of cash flows were included in the financial statements, they might
influence the user’s conclusions about the Company's financial position, results of operations, and
cash flows. Accordingly, the financial statements are not designed for those who are not informed

about such matters.
O asn T il »Co,y UH,

St. Paul, Minnesota
February 3, 2014

2675 Long Lake Road. 81, Pavl. Minnesota 5510%3-1187 651 485 4520 FAN 652483 2467
100 Prairie Cemter Drive, Sie, oo, Minneapolis, Minnesota 55344-7908 952 u4 gzge FAX 052 941 0R77




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATED BALANCE SHEET
SEPTEMBER 30, 2013 AND 2012
(See Accountants’ Compilation Report)

ASSETS
2013 2012
CURRENT ASSETS:
Cash and Cash Equivalents $ 240,612 $ 244,621
Certificates of Deposit - 69,198
Accounts Receivable 61,783 82,396
Inventories 78,296 126,458
Prepaid Expenses 7,483 3,174
Total Current Assets 388,174 525,847
INVESTMENTS AND OTHER ASSETS:
Deferred Income Taxes 261,400 206,434
Other Investments 152,310 151,000
Total Investments and Other Assets 413,710 367,434
PROPERTY, PLANT AND EQUIPMENT:
Telephone Plant In Service 5,932,937 3,881,277
Under Construction 2,450 1,448,873
Total Plant 5,935,387 5,330,150
Less Accumulated Depreciation 1,568,984 1,328,654
Net Property, Plant and Equipment 4,366,403 4,001,496
TOTAL ASSETS $5,168,287 $4,884,777




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATED BALANCE SHEET (Continued)
SEPTEMBER 30, 2013 AND 2012
(See Accountants’ Compifation Report)

LIABILITIES AND MEMBERS’ EQUITY

2013 2012
CURRENT LIABILITIES:
Current Portion Long-Term Debt $ 115,000 $ 105,000
Accounts Payable 62,199 205,739
Accrued Expenses 99,328 : 86,926
Customer Deposits 2,085 2,080
Discontinued Operations Liabilities = 7,793
Total Current Liabilities 278,612 407,518
LONG-TERM DEBT 4,870,419 4,055,891
MEMBERS' EQUITY
Memberships - $10 per Membership, 271 and 291 Memberships
Issued and Outstanding 2,710 2,910
Patronage Capital Assigned 1,888,156 1,740,398
Cther Equity 444 052 438,638
Subsidiary Deficit (2,315,662) (1,760,578)
Total Members' Equity 19,256 421,368
TOTAL LIABILITIES AND MEMBERS' EQUITY $5,168,287 $4,884,777




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATED STATEMENT OF OPERATIONS
YEARS ENDED SEPTEMBER 30, 2013 AND 2012
(See Accountants’ Compilation Report)

2013 2012
OPERATING REVENUES:
Local Network $ 115,944 $ 97554
Network Access 459,895 357,594
internet Services 269,839 225,010
Other Services 97,069 60,763
Miscellaneous 52,293 51,212
Total Operating Revenues 995,040 792,133
OPERATING EXPENSES:
Plant Operations 314,291 172,467
Depreciation 240,330 206,346
Customer 120,036 112,191
Corporate 304,547 320,449
Cost of Internet Services 92,342 95,772
Other Services 70,364 71,385
General Taxes 123,626 114,353
Total Operating Expenses 1,265,536 1,092,963
OPERATING LOSS | (270,496) (300,830)
OTHER INCOME AND EXPENSES:
Interest and Dividend Income 36,867 30,079
Equity Loss in LLC {4,369) {6,000)
Gain on Sale of Property, Plant and Equipment - 6,500
Interest Expense (220,112) (136,039)
Net Other Income and Expenses (187,614) (105,460)
LOSS BEFORE INCOME TAXES (458,110) (406,290)
INCOME TAX BENEFIT 54,967 32,136
NET LOSS FROM CONTINUING CPERATIONS (403,143) (367,154)
DISCONTINUED OPERATIONS _ ‘ = (22,465)
NET LOSS $ (403,143) $ (389,619)




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATED STATEMENT OF MEMBERS’ EQUITY

YEARS ENDED SEPTEMBER 30, 2013 AND 2012
(See Accountants’ Compilation Report)

BALANCE on September 30, 2011

Net Margins (Loss)
Allocation of 2011 Margins

Memberships Retired, Net

BALANCE on September 30, 2012

Net Margins (Loss)
Allocation of 2012 Margins
Excise Tax Refund

Memberships Retired, Net

BALANCE on September 30, 2013

Patronage
Memberships Capital Other Subsidiary
Members Amount Assigned Equity Deficit Total

347 $ 3470 $1,604,429

$ 450,137 $(1,246,489) $ 811,547

124,470 {514,089) (389,619)

135,962 {135,969) -
(56) (560) (560)
291 2,910 1,740,398 438,838  (1,760,578) 421,368
151,941 (555,084) (403,143)

147,758 {147,758) -

1,231 1,231
(20) {200) {200)

271§ 2,710 $1,888,156

$ 444,052 §$(2,315,662) $ 19,256




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATING SCHEDULE, STATEMENT OF OPERATIONS INFORMATION

YEAR ENDED SEPTEMBER 30, 2013

{See Accountants’ Compilation Report)

Arcadia Monare
Telephone  Technologies,
Consolidated Eliminations Cooperative LLC
OPERATING REVENUES:
Local Network $ 115,944 $ $ 61,502 $ 54,442
Network Access 459,895 266,710 193,185
Internet Services 269,839 177,697 92,142
Other Services 97,069 19,291 77,778
Miscellaneous 52,293 29,087 23,206
Total Operating Revenues 995,040 - 554,287 440,753
OPERATING EXPENSES:
Plant Operations 314,291 107,484 206,807
Depreciation 240,330 49,191 191,139
Customer 120,036 56,640 63,396
Corporate 304,547 181,660 122,887
Cost of Internet Services 92,342 59,208 33,134
Other Services 70,364 31,588 38,776
General Taxes 123,626 4,040 119,586
Total Operating Expenses 1,265,536 - 489,811 775,725
OPERATING MARGINS (LOSS) (270,496) - 64,476 (334,972)
OTHER INCOME AND EXPENSES:
Interest and Dividend Income 36,867 36,867
Equity Loss in LLC {4,369) (4,369)
Interest Expense (220,112) (220,112)
Net Other Income and Expenses (187,614) - 32,498 {220,112}
MARGINS (LOSS) BEFORE INCOME TAXES
AND EQUITY IN SUBSIDIARY {458,110) - 96,974 (555,084)
INCOME (LOSS) TAX BENEFIT 54,967 = 54,967 =
MARGINS BEFORE EQUITY (LOSS)
IN SUBSIDIARY (403,143) - 151,941 (555,084)
EQUITY (LOSS) IN SUBSIDIARY = 555,084 (555,084) =
NET LOSS $ (403,143) $ 555,084 $ (403,143) $ (555,084)




ARCADIA TELEPHONE COOPERATIVE AND SUBSIDIARY

CONSOLIDATING SCHEDULE, STATEMENT OF OPERATIONS INFORMATION
YEAR ENDED SEPTEMBER 30, 2012
(See Accountants’ Compilation Report)

Arcadia Monarc
Telephone Technologies,
Consolidated Eliminations Cooperative LLC
OPERATING REVENUES:
Local Network $ 97,554 3 $ 58,978 $ 38,576
Network Access 357,594 302,837 54,757
Infernet Services 225,010 176,562 48,448
Other Services 60,763 16,446 44,317
Miscellaneous 51,212 34,482 16,730
Total Operating Revenues 792,133 - 589,305 202,828
OPERATING EXPENSES:
Plant Operations 172,467 87,788 84,679
Depreciation 206,346 71,993 134,353
Customer 112,191 55,386 56,805
Corporate 320,449 186,586 133,863
Cost of Internet Services 95,772 74,261 21,511
Other Services 71,385 29,620 41,765
General Taxes 114,353 4,658 109,695
Total Operating Expenses 1,092,963 - 510,292 582,671
OPERATING MARGINS (300,830) - 79,013 (379,843)
OTHER INCOME AND EXPENSES:
Gain on Sale of Property,
Plant and Equipment 6,500 6,500
Interest and Dividend Income 30,079 30,079
Equity Loss in LLC (6,000) {6,000)
Interest Expense {136,039) (1,793 (134,246)
Net Other Income and Expenses {105,460) - 28,786 {134,246)
MARGINS BEFORE INCOME TAXES
AND EQUITY IN SUBSIDIARY {406,290) - 107,799 {514,089)
INCOME TAX BENEFIT 39,136 — 39,136 -
MARGINS BEFORE EQUITY
IN SUBSIDIARY (367,154) - 146,935 (514,089)
EQUITY IN SUBSIDIARY - 514,089 (514,089) -
NET MARGINS FROM
CONTINUING OPERATIONS (367,154) 514,089 (367,154) (514,089)
DISCONTINUED OPERATIONS (22,465) - (22,465) -
NET MARGINS $ (389,619) $ 514,089 $ (389,619) $ (514,089)




